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DEAR WATER CUSTOMER,

Corpus Christi's Water Utilities is pleased
to present our 2021 Annual Water Quality
Report. This report is in accordance with the
Environmental Protection Agency (EPA) National
Primary Drinking Water Regulations, 40 CFR Part
141 Subpart O. This regulation requires all public
water systems to provide the public a yearly
detail of our water resources and water quality.

Certified and trained professionals proactively
monitor and test our water throughout our
distribution system. This ensures our water
supply meets or exceeds federal and state
public water system requirements.

Thousands of Texans in Corpus Christi depend
on water to fill their children's baths, cook
delicious food, and to be there as the ultimate
resource to sustain life. We understand the trust
that comes with those who depend on us when
they turn on their faucets for safe and quality
drinking water. We are committed to honoring
this trust.

If you have questions about the content of this
report, contact the city of Corpus Christi Water
Quality Hotline at (361) 826-1234.

PLEASE SHARE INFORMATION found
throughout this report with all other people
who use this water, especially those who
may not have received this notice directly
(e.g., people in apartments, nursing homes,
schools, and businesses). You can do this by
posting this notice in a public place or by
distributing copies by hand or mail.

PUBLIC PARTICIPATION

Corpus Christi's Mayor and City Council meet the
second, third, and fourth Tuesday of each month.
Information about public participation, public comment,
and input can be found by visiting www.cctexas.com/
departments/mayor-and-city-council.



Jarem Buulp Jo Ajie)d Jo ainseaw v — Ayipigant
Jarem Bunuup

Ul JUBUILUBIUOD B JO 19A8] 8Y} 9onpas O} papusiul
sseoold painbal v - (L1) onbiuysal juswieal]
3sl yneay e asod jou op

NQ Jarem BuuLp Ul S10948 disyisae asned Aew eyl
sjueulweluod Bulpiebal saunepinb 8)qes210jus-UoN
- (TOWS) 19197 jueulwejuo) wnwixepy Arepuosras

AYAijoeOIPRI JO BINSEaW Y — (T /10d) 19317 419d S@1IN2021d

(1/6w) sex

Jad swelbiiw 03 Jusieainb3 - (wdd) uoniw 13d sired
(1/6r) 4o

Jad swelbouojw 03 JusieAinbl - (qdd) uomniig 19d sied
(VN) @1qeanddy joN

Jayem ut Aypiguny
JO 2insesW v - (NLN) sHun Axpigany srawojaydeN

JUSNYISUOD B 4o} paiodal ag ued 1ey}
anjeA 1sam0] 84 - (TUIW) 12Aa7 Bunjioday wnwiuip

SJUBUILERIUOD 1BIGOIDIW 101U0D
0] SJURIDBJUISIP JO &SN 8y JO S1yauag ay] 108184 10U Op
SHTAYIA ‘Unesy 01 ¥su pa10adxa 10 UmOoU| Ou S| alay)
Y21y /0)8q JULRIDSJUISIP Ja1em BuIuLIp € Jo1eAs] 8y -
(D1GUW) 120D 19137 JUL}OI3}UISI] 1eNPISSY Wnwixep

SjueUILIRIUOD
1BIQOJOIW JO JOUOD Joj AJeSsedau S| JueldajuIslp e
JO UOIIPPE 18y} 92USPIAS BUIDUIAUOD S| alay] Ja1em
BuMULIP Ul pamoTe JUelosjuISIp e JO 19A9] 1saybly syl
- (TQYW) 19A97 JueId4UISI] 1eNpISaY Wnwixep

A19)ES JO UIblew e Joj mone
SOOI ‘Yeay 03 sl pajoadxe Jo umous ou S| alay}
UoIym Mo1ed Jarem BuMuLp Ul JUBUILLEIUOD B JO 19AS)
3UL - (DTOKW) 10D 19487 jueulejuo)d wnuwixepn

ABojouyoa] Juswiieal] ajge)ieAe 1sad ayl
Buisn a1gises) se HIDIN Byl 01 9501 Se 189S aJe STOIN
1Jo1e/m BUIMULIP Ul pamoTe SI 18yl JUBUILURIUOD € JO 19AS)
1594B1Y 8yl - (TOW) 19A97 JueUWERIUOD WnWIXeW

SUOISED20 a1dINW UO PUNoy
alom ells1oeq WJoN02 18101 Aym Jo/pue patindoo
sey UoIeIoIA (DIA) 19A8] JUBUILIEIUOD WNWIIXeW (/j0
'J) 100 pIYoLBYDST ue Aym (@1gissod 11y aulwiep
pue swelqoid jenusiod Ajquspl 01 WeISAS Jarem
a1 Jo Apnis pajielap Al vV — JUSWUSSISSY Z 19naT

pUNOJ 8o BLIS10RM W00 18107 Aym

(@1q1ssod J1) suiwisiep pue swaiqosd jenualod Ajnuspl
01 Wa1sAs Jarem ayi Jo ApNis v — JUSISSISSY T 19na]
MO110J 1SNW WSISAS Jatem e 1eyl sjuswalinbal

Jaylo Jo juswiealy siebbul 'peapesdxe I 'ydiym
JUBUILUEBIUOD B JO UOI1BJJUSdU0D 8y | - (V) 19Aa7 UoI}dY

379VL L40d3Y ALITVNO d3LV\
ONDININA 3H1 40 SNOILLINI43d

‘pea)/iayemajes snobedammm 10 T6LP-92F-008 1e SuloH Jarex Bunjuug
ajes ay} wouy ajgejiene si ainsodxa aziwiuiw 0} axe} ued noA sdajs pue ‘spoyiaw Builsay Yajem Bupjuup ul pes) uo
uollewIo)U| ‘Pa1Sal Jajem JnoA aney 03 ysim Aew noA Jarem JnoA ul pea) Jnoge pauladsuod ate noA j| ‘Buiyood Jo Bujuup
104 Jayem Buisn a10j9q saInuIW 0M] 0} SPu0odas AMIYy3 Joy dey anoA Buiysny Aq ainsodxa peaj 1oy jeijuslod ayy aziwiuiw
ued NoA 'sinoy 1elanas 1oy Buills usaq sey Jajem JnoA uay ‘sjusuodwod Buiquinid ul pasn sjelalew jo Alauen ayl
1041U02 j0UUEed Inq ‘483em Bunjulip Alenb ybiy Buipinoid Joy aiqisuodsal si saiiN 483/ NSUYD sndio) ‘Buiqunid
awioy pue saul] 92IAI9S Yjim pajeldosse sjuauodwod pue sjelajew wody Ajewid siaayesm Bupjup ul peaT ‘uaJpliyo
BunoA pue uswom jueuBaid 1o} Aneroadss ‘swaiqosd Yjeay snouss asned ued pea) Jo S)1aA3] PajeAd)d ‘Juasaid |

av31 Ol FUNSOdX3 YNOA LOVdNI AV S3did ONIGWNTd IWOH

16L¥-92-008 18 SUNNIoH Ja1e/x\ BunuLg ayes
svd3 ay1 Bunmes Ag pauleiqo aq osie ued sjoaus yjesy
jenualod pue SJURUILLRIUOD INOCE UOIRWIOUI SIO0IA
'PET-928-T9€ e SUMOH Aeno Jaie siisuyD sndiod
1oBUOD aseald usjem Bupulp JO J0J0D U0 ‘IOpOo '8)se}
UO UO[eWIOjUl 8J0W JO4 'SUISDUOD Yjesy Joj sasned
Auessaosu jou ate swalqold jo sadAy esey] ‘swelqoid
JOPO JO U0J0D ‘@1Se] asned Aew eyl Jajem Bunuup ul
punoj aq Aew sjueulweluo) Msu ynesy e sesod Jayem
By} 18y} 81edIpUl AJUBSS929U J0U SS0P SJUBUILIRIUOD JO
ooussald 8y 'SJUBUILLBIUOD SWOS JO Sjunowe Jjews
1sea) 1e Uleluod 0} patoadxe ag Ajgeuoseal Aew Uarem
pemiog Buipnoul usiem Bupuug Mudp o1 oes si Ul
aInsus 0} Ydq3 8y} Aq psienbai S| Jajem Jo juswiesi|

SLNVNIWVLNOD NIVLNOD
AV 3LV ODNDINRA TV

T6Ly-92H-008 18 SUITIOH Jaje/\ BuBulq 94es ay3 woly
algelieAe ale wnipuodsoidAin AQ uonosjul JO MSU eyl
uassa] 01 suesw ajeudoidde uo ssunepinb jeUONIPPY
Jepinoid aled ynesy Jo ueppisAyd noA wiou) Jarem
BuuLp INOge S2IAPE %93S PINOYS NOA 'SUOIOSJUI WO)
Sl 1e AlJenonied aq ued SIapJosip Wa1SAS sunuwiull 1aylo
10 SAIV/AIH Yim a1doad pue spiolals yim jusuiean
Bulobiapun ate oym asoy ‘syuejdsuel; ueblio suobiapun
aABY oym asoyy Jedued Jo) Adessyjowsyo Buiobispun
9501 Se 4ons suosiad pasiwoiduwosounuuwl 1o ‘Ajieple
BW0S 'sjueju] Uarem Buuup Ul ‘wnipliodsoidAin se
yons 'sjueuilueluOD 1elqoJoll ulenad o} uoleindod
jelouab 8yl ueyy olgeloulnA alow g Aew nNOA

'SYO9M M} B UIYIAM UOIOajUl
a1 SWOdJIoA0 UeD SienplAlpul Aynesy 1ol 'sduwield
Jeulwopge pue ‘esylielp ‘easneu se yons swoljdwAs
UM uoioayul Jeulwiopge ue ‘sisolpliodsoldAio asned
Aew wnipuodsojdAin Jo uonssbul sejdwes {72 Jo IN0 suo
Ul Jo3em 824N0s JNo Ul swsiueblo asayj Jo aouasaid eyl
pa1edipul Buliojiuow snoirald Ino 1erowal Jusdiad OOT
aajuelend Jouued 1 ‘WnipLodsoidAiD senowsl uoieny
ybBnoyy uondwnsuod Jojajes siiaremBupuLp ainsus 0}
sse20.4d JUswieall 8y} BuLINp Spiepuels jeAoUs) 199W 0}
paJinbal ale saijiioe) JUsWIea.] Ja1eMm 80BLINS pajeasiun
ul punoj aqg Aew 1eyy aysesed e s wnipuodsoidAin

NOILLVYWYOANI HLTV3IH LNVLYOdNI

'SUONIPUOD JeIN1eU pue SalliAIIoe UeluNy Uo paseq
22Jn0s Ajddns Jajem Jno Ylim 10B1UO0D Ul 80D Aew jeyl
SjuaN}IsSuU0D Jo sadAl pue Alnigrdeaosns ayi smoys 1odsi
ayl ‘/MMAsnob sexaybasyzmmp 1isiA aseald ‘MaIA O
"DNSAEM Y1e/x Jare/x BuiMuLg sexs| a4 Uo ajge)iene S| isiem
BUMULP JNO JO JUBWISSaSSY AINIandeosns Jaje/x\ 824N0S v

quUeld JUBWIIeal| 191/ SUSASIS
'N'O 8y} 0} Asuinof a)W-T0T ayy axew o0} aunadid |
aseyd sepoyy Aten a8yl ybnouyy pariodsues pue pappe
Usyl Sl euexa| oyeT WOl Ja1e/i euexa| axeT S1oawl
1 ajeym aunadid || 8seyd sepoyy Alelw eyl ybnoiyy
payodsuel) S oAl OPERIOI0D JOMOT 8yl WO Ja1ep\
ued USRS Ja1e/X\ SUBASIS ‘N 'O @Y1 18 paleal] uay)
ale Aoyl alaym JoAly S828NN Yl UmOop MO S&2IN0S
859y Ulonlasay uoAue) axoy)D o1 Jarem sanddns Janly
ol4 ay1 pue ‘nsuyd sndio) axe 01 Jorem Alddns Janly
S929NN 8U] pUB JOAIY BSOOSelY 8| 'S92IN0S Jajem Jo
UoNeUIqUIOD B WOoJ) paule1qo si Jarem S,nsuyd sndiod

‘SjUBUILIBIUOD JeDIWBYD dluebio
pue ‘aAioeoIpe) ‘epiolgiey pue apionsad ‘oluebioul
eIqOJOIW BpN]oUl JUSWIRa] 210490 924N0S Jajem e Ul
wesald ag Aew 1eyl SsiueulwRIUOD ‘AlIAIIOR 1eLISNpUl
JO/puUe uewny WoJj 1o sjewlue Jo aouasaid syl woll
pPumnsas seoueisgns dn yoid ued Jsien euslew
SAIjoROIpRI 'SESEeD BWOoS Ul ‘pue Ssjesaullu Bulnodo
-Alfeanieu saAossIp 1 ‘punolb syl ybnoayl Jo puel ayl
1O 90BJINS 8] JI9A0 S1oARN] Jo1em SY 'S)jom pue ‘sbulds
'SIIOAJIBSaI ‘'spuod 'SWealls 'Saxe] ‘SIOAI 8pNIoUl (Ja1em
paoq puedajem del Yyiog) Jaresm BuiULIp JO S82IN0S 8y |

SIUNOS YILVA\ UNOA ANVLSYIANN



2021 DRINKING WATER QUALITY REPORT

Our drinking water is regulated by the Texas Commission on Environmental Quality (TCEQ). The information that follows lists all the federally regulated or monitored contaminants which
have been found in our drinking water. The data presented in this report is from the most recent testing done in accordance with the regulations.

INORGANIC CONTAMINANTS

Highest  Highest Single

Constituent (Unit of Measure) Average Meatire et

Range MCL [AL] MCLG Likely Source of Contaminant

2021 | Barium (ppm) 0.111 0.111 NA 2 2 Discharge of drilling waste; discharge from metal refineries; erosion of natural deposits

2021 | Chlorite (ppm) 0.64 0.73 0.33-0.73 1.00 0.80 By-product of drinking water disinfection

2021 | Copper (ppm) 0.0030 0.0030 NA [1.3] 1.3 Corrosion of household plumbing systems; erosion of natural deposits

2021 | Cyanide (ppb) 125" 70 0-70 200 200 Discharge from steel/metal factories; discharge from plastic and fertilizer factories

2021 | Fluoride (ppm) 0.5 0.5 NA 4 4 Erosion of natural deposits; water additive which promotes strong teeth; discharge from fertilizer and aluminum factories

2021 | Nitrate (ppm) 0.71 0.71 NA 10 10 Runoff from fertilizer use; leaching from septic tanks, sewage; erosion of natural deposits

2021 | Selenium (ppb) 819 59 NA 50 50 Discharge from petroleum and metal refineries; erosion of natural deposits; discharge from mines
*Calculated as a running annual average: the average of four consecutive quarterly averages, which typically include a portion of the previous year's results.

ORGANIC CONTAMINANTS
Highest  Highest Single

Year Constituent (Unit of Measure) Average N e Range MCL MCLG Likely Source of Contaminant

2021 | Atrazine (ppb) Runoff from herbicide used on row crops

DISINFECTION BY-PRODUCTS

Year Constituent (Unit of Measure) Hig:\z/a::a\;e: 4y Range MCL MCLG Likely Source of Contaminant
2021 | Total Trihalomethanes (ppb) 56.7 34.8-75.2 80 NA By-product of drinking water disinfection
2021 | Total Haloacetic Acids (ppb) 29.2 9.5-54.7 60 NA By-product of drinking water disinfection

The locational running annual average is a health concern at levels above the MCL. Some people who drink water containing total trihalomethanes (TTHMs) in excess of the MCL over many years may experience problems with their liver, kidney, or central nervous systems, and
may have an increased risk of getting cancer.

TOTAL ORGANIC CARBON

Removal Ratio

Location (Unit of Measure) Average Range T MCLG Likely Source of Contaminant
2021 | Source Water (ppm) 5.2 4,28-7.73 NA NA Naturally present in the environment
2021 | Plant 1 (ppm) 34 2.81-4.85 NA NA Naturally present in the environment
2021 | Plant 2 (ppm) 34 2.81-4.85 NA NA Naturally present in the environment
2021 | Plant 1 Removal Ratio (% removal™) 1.0 0.86-1.37 >1.0 NA Naturally present in the environment
2021 | Plant 2 Removal Ratio (% removal”) 1.0 0.86-1.37 >1.0 NA Naturally present in the environment

Total Organic Carbon (TOC) has no health effects. The water disinfectant can combine with TOC to form disinfection by-products. Disinfection is necessary to ensure that water does not have unacceptable levels of pathogens. By-products of disinfection include trihalomethanes
(THMs) and haloacetic acids (HAA5s) which are reported elsewhere in this report. **Removal ratio is the percent of TOC removed by the treatment process divided by the percent of TOC required by TCEQ to be removed.

MAXIMUM RESIDUAL DISINFECTANT LEVEL

Year Constituent (Unit of Measure) Highest Average Range MRDL MRDLG Likely Source of Contaminant
2021 Water additive used to control microbes
TURBIDITY
Year Location (Unit of Measure) ':,'lgggjlt,jg gr:(ta o#%?gﬁsyg_lés_ EG::‘)i'tF().?.iBt Mea_\s'5|3|9elr?1ent Likely Source of Contaminant
Meeting Limits Limit (TT)
2021 | Plant 1(NTU) 0.86 917 <0.3 1.0 Soil runoff
2021 | Plant 2 (NTU) 0.86 @l <0.3 1.0 Soil runoff

Turbidity has no health effects; however, turbidity can interfere with disinfection and provide a medium for microbial growth. Inadequately treated water may contain disease-causing organisms. These organisms include bacteria, viruses, and parasites that can cause symptoms such as nausea,
cramps, diarrhea, and associated headaches. Like more than 1,000 utilities in Texas, Winter Storm Uri had a significant impact on water services. During February 2021, the ON. Stevens Water Treatment Plant experienced more than 5% of monthly combined filter effluent samples exceeding 0.3
NTU and low disinfection contact time greater than four consecutive hours. This was due to infrastructure damage to chemical feed lines from record-breaking prolonged freezing temperatures. Temporary systems were installed to allow thawing and repair of the primary feed system.

CRYPTOSPORIDIUM MONITORING

fuerage Unit of Measurement MCLG Likely Source of Contaminant

Concentration
2019 | Cryptosporidium 0.01 Total (Oo) cysts/L ) Human and animal fecal waste

Cryptosporidium is of great concern in public water systems that treat surface water for drinking water sources. Resistant to disinfectants, Cryptosporidium can cause gastrointestinal illness in individuals who consume contaminated water. The Long Term 2 Enhanced Surface Water Treatment Rule
(LT2ESWTR) is required by Congress in order to increase protection from microbial contaminants such as Cryptosporidium. Under this rule, water systems must conduct monthly source water Cryptosporidium sampling over a two year span. The city of Corpus Christi completed sampling in July of 2019.

MICROBIOLOGICAL CONTAMINANTS

Unit of Measurement MCL Likely Source of Contaminant

Year Constituent

Highest Monthly % of
Positive Samples

2021 | Total Coliform Bacteria 3.94 Presence ? Naturally present in the environment
Total coliform bacteria occur naturally in the environment and are used as an indicator for other, potentially harmful, bacteria that could also be present. *Presence of coliform bacteria in 5% or more of the monthly samples.

Total Number of
Positive Samples*

2021 | Fecal Coliform and E. coli 2 Presence o Human and animal fecal waste

Fecal coliform bacteria, in particular, £ coli, are members of the coliform bacteria group originating in the intestinal tract of warm-blooded animals and are passed into the environment through feces. The presence of fecal coliform bacteria (£ coli) in drinking water may indicate recent contamination
of the drinking water with fecal material. Microbes in these wastes can cause short-term effects, such as diarrhea, cramps, nausea, headaches, and other symptoms. They may pose a special health risk for infants, young children, elderly, and people with severely compromised immune systems.
HA routine sample and a repeat sample are total coliform positive, and one is also fecal coliform or E. coli positive. *All subsequent samples were not positive for E. coli or total coliforms, therefore, no violation occurred. The positive samples were likely due to a processing error.

LEAD AND COPPER MONITORING RULE
Number of Sites AL

Year Constituent (Unit of Measure) 90th Percentile Exceeding AL
Corrosion of household plumbing systems; erosion of natural deposits
13

2020 | Lead (ppb) 2.4
2020 | Copper (ppm) 0.051 Corrosion of household plumbing systems; erosion of natural deposits

RADIOACTIVE CONTAMINANTS
Range MCL MCLG Likely Source of Contaminant

Year Constituent

Year Constituent Unit of Measurement Likely Source of Contaminant

Likely Source of Contaminant

Highest Single

Constituent (Unit of Measure) Meachrement

Gross Beta Particle Activity (pCi/L)

Decay of natural and man-made deposits
UNREGULATED CONTAMINANTS

Constituent (Unit of Measure) Highest Average MCL MCLG Likely Source of Contaminant

Bromodichloromethane (ppb) By-product of drinking water disinfection

Bromoform (ppb) By-product of drinking water disinfection

2021 | Chloroform (ppb) By-product of drinking water disinfection

2021 | Dibromochloromethane (ppb) By-product of drinking water disinfection

Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist EPA in determining the occurrence of unregulated contaminants in drinking water and whether future regulation is warranted.

UNREGULATED CONTAMINANT MONITORING RULE 4 (UCMR4)

2021

Constituent (Unit of Measure) Average Range MRL Likely Source of Contaminant

2018 | Bromochloroacetic Acid (ppb) 13.2 6.0-16.0 NA By-product of drinking water disinfection

2018 | Bromodichloroacetic Acid (ppb) 2.2 1.4-2.9 NA By-product of drinking water disinfection

2018 | Chlorodibromoacetic Acid (ppb) 1.2 0.3-1.9 NA By-product of drinking water disinfection

2018 | Dibromoacetic Acid (ppb) 9.7 11=135 NA By-product of drinking water disinfection

2018 | Dichloroacetic Acid (ppb) 12.9 5.5-20.7 NA By-product of drinking water disinfection

2018 | HAAS (ppb) 25Y 15.6-28.8 NA By-product of drinking water disinfection

2018 | HAABBr (ppb) 27.2 9.0-35.5 NA By-product of drinking water disinfection

2018 | HAA9 (ppb) 42.4 24.7-49.4 NA By-product of drinking water disinfection

2018 | Manganese (ppb) 0.7 0.0-1.3 0.4 Naturally occurring element

2018 | Monobromoacetic Acid (ppb) 1.0 0.0-1.4 NA By-product of drinking water disinfection

2018 | Trichloroacetic Acid (ppb) 2.3 1.1-4.0 NA By-product of drinking water disinfection

SECONDARY AND OTHER CONSTITUENTS - NOT ASSOCIATED WITH ADVERSE HEALTH EFFECTS

Constituent (Unit of Measure) Highest Average Range SMCL Likely Source of Contaminant

2021 | Aluminum (ppm) 0.166 NA 02 Abundant naturally occurring element

2021 | Bicarbonate (ppm) 185 NA NA Corrosion of carbonate rocks such as limestone

2021 | Calcium (ppm) 72.7 NA NA Abundant naturally occurring element

2021 | Chloride (ppm) 162 NA 300 Abundant naturally occurring element; used in water purification

2021 | Hardness as CaCOs (ppm) 245 NA NA Naturally occurring calcium and magnesium

2021 | Magnesium (ppm) 15.3 NA NA Abundant naturally occurring element

2021 | Manganese (ppb) 1.40 NA 50 Naturally occurring element

2021 | Nickel (ppm) 0.0024 NA NA Erosion of natural deposits

2021 | Potassium (ppm) 8.13 NA NA Abundant naturally occurring element

2021 | Sodium (ppm) 107 NA NA Erosion of natural deposits; oil field by-product

2021 | Sulfate (ppm) 100 NA 300 Naturally occurring; oil field by-product

2021 | Total Alkalinity (ppm) 152 NA NA Naturally occurring soluble mineral salts

2021 | Total Dissolved Solids (ppm) 579 NA 1,000 Total dissolved mineral constituents in water

Many constituents found in drinking water can cause taste, color, and odor problems. These constituents are not causes for health concern. Therefore, secondaries are not required to be reported in this document, but they may affect the appearance and taste of your water.



WATER LOSS

In the water loss audit report submitted to the Texas
Water Development Board for the time period of
January 1, 2021 to December 31, 2021, we produced
27,078,470,000 gallons of treated water. We reported
an estimated water loss of 1,389,995,797 gallons or
5.44%. This refers to the amount of water lost due to
leaks, water line breaks, or other non-revenue water use.

WATER CONSERVATION

Since the City first started supplying its residents
with water in the 1890s, the region has experienced
several periods of drought. Over the years, supplies
have been added and conservation measures have
been strengthened to ensure water security for the
residents and businesses of the region. However, with
the variability of weather patterns in South Texas and
a continually growing population, it is critical that the
City plans for future drought conditions. We encourage
residents to continue to conserve water as we aspire to
provide the highest water quality in Texas.

A little bit goes a long way. Visit our website to learn
more about water conservation including xeriscape,
drought contingencies, and water efficiency by visiting
www.cctexas.com/conservation.

UTILITY BILLING OFFICE

If you have questions relating to water charges on your
utility bill, specialists are available to help Monday
through Friday, 8 a.m. to 5 p.m. Find answers by calling
361-826-CITY (2489), or by emailing UBO@cctexas.com.

www.cctexas.com/departments/water-department
361-826-1234 O @cctxwater
@ cctxwater@cctexas.com o CCTVCorpusChristi

0 facebook.com/cctxwater

Corpus Christi Water Utilities Department
2726 Holly Road, Corpus Christi, TX 78415
361-826-1234 - cctxwater@cctexas.com
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